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June 28, 2004

New Employees Part One: Welcome New Hires! Now Where’s
the Bathroom?

So you've done it -- landed that new job. Whether you are making the transition
from one job to another or you've been out of work for awhile, starting a new
job is an adjustment that is sometimes more difficult than anticipated. You may
be faced with a dozen different learning curves in everything from new software
and departmental procedures to office politics. So start with the basics.

Find out the location of the nearest bathroom.

Get your voice mail and network passwords and find out how to get hooked up
to the local printer.

Find out the name of the office tech guru/troubleshooter and how to contact
the Help Desk. The modern office worker is lost without this information.

Learn the identity of the VKP (very knowledgeable person) -- you know, the man
or woman who knows everything there is to know about the office and everyone
in it. This person is often the receptionist or office manager. Get to know him,
and treat him right. You’re going to need him sooner or later.

More on what to do on your first day.
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